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ETHICS NOTES

Ethics, Integrity and Aptitude (GS IV) — Detailed Contents

InclusivelAS Ethics Notes: 7 chapters, 199 topics and 659 sub-topics.

Chapter 1: Ethics and Human Interface

1.1 Ethics

1.2 Essence of Ethics in Human Action
o Essence of Ethics in Human Action
1.3 Nature of Ethics

o Nature of Ethics

1.4 Determinants of Ethics

o Major Determinants of Ethics

1.5 Dimensions of Ethics

Descriptive Ethics

Normative Ethics

Meta Ethics

Applied Ethics

Major Areas of Applied Ethics

o O O O O

1.6 Four Pillars of Medical Ethics: Autonomy, Beneficence, Non Maleficence & Justice and Paternalism

Autonomy

Beneficence

Non-Maleficence

Justice

Difference between the Four Principles
Conflict between the Four Pillars
Autonomy vs Beneficence
Beneficence vs Non Maleficence
Autonomy vs. Justice
Beneficence/Non-Maleficence vs Justice
Importance of the Four Pillars

o 0O 0O 0o O o 0o O O o0 O ©o

Paternalism and the Four Pillars

1.7 Ethics in Human Action: Elements for Evaluating Human Action & Theoretical Framework
o Elements for Evaluating Human Action

o Theoretical Framework

o Other Ethical Approaches

1.8 Ethics: Importance, Consequences of lapses and Way Forward

Importance of Ethics in Human Life

Importance of Ethics in Public Administration

Consequences of Ethical Lapses

o O O O

Way Forward: Strengthening Ethical Values
1.9 Ethics in Public Relationships

Key Ethical Values in Public Relationships
Ethical Challenges in Public Relationships
Factors Contributing to Ethical Challenges

o O O O

Way Forward

1.10 Ethics in Private Relationships

o Key Ethical Principles in Private Relationships
o Ethical Challenges in Private Relationships
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o Way Forward

1.11 Consequences of Unethical Behaviour in Private and Public Relationships
o Consequences in Private Relationships

o Consequences in Public Relationships

1.12 Conflict Between Ethics in Private and Public Life
o Major Areas of Conflict

o Ways to Resolve Conflicts Between Private and Public Ethics
1.13 Benefits of Ethical Conduct

o Benefits of Ethical Conduct

1.14 Consequences of Ethical Lapses

o Consequences

1.15 Ethical Management Vs Management of Ethics
o Ethical Management

o Management of Ethics

1.16 Indian Ethical Tradition

o Major Foundations of Indian Ethics

o Ethics in Modern Indian Public Life

o Ethical Ideas in Indian Governance

1.17 Morals

o Characteristics of Morals

o Morals vs Ethics

o Conflict between Morals and Ethics

o Importance of Morals

1.18 Constitutional Morality

o Few Principles of Constitutional Morality

o Importance of Constitutional Morality

o Constitutional Morality in Public Administration

o Challenges to Constitutional Morality

o Way Forward

1.19 Values

o Characteristics of Values

o Sources of Values

o Importance of Values

Examples of Indian Values

Conflict of Values

Role of Values in Public Administration

o O O O

How to Inculcate Values

1.20 Values Change with Time and Situation

o Central Argument

o Causes of Change in Values

1.21 Certain Human Values Are Universal and Eternal

o Why Are Certain Human Values Universal and Eternal?

o Universal does not mean uniform

1.22 Are Social Values More Important Than Economic Values?
o Arguments for Giving Greater Importance to Social Values

o Arguments for Giving Importance to Economic Values

o Social and Economic Values Must Be Balanced

o Indian Perspective

1.23 Importance of Shared Moral Values in Democracy and Market Economy
o Importance of Moral Values in Democracy
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o Importance of Moral Values in the Market Economy

o Consequences of the Absence of Shared Moral Values

o Limits of Law and Enforcement

1.24 Emerging Values Due to Internet Expansion and Conflict Between Modern and Traditional Values
o Emerging Values Due to Internet Expansion

o Conflict Between Emerging and Traditional Values

o Way Forward

1.25 The Cirisis of Ethical Values in Modern Times Is Traced to a Narrow Perception of the Good Life
o How Does a Narrow Perception of the Good Life Lead to a Crisis of Ethical Values?
o Broader Understanding of the Good Life

1.26 Corruption as a Manifestation of the Failure of Core Values in Society

o How Does Corruption Reflect the Failure of Core Values?

o Why values fail?

o Way forward

1.27 Values Rooted in Indian Traditions, Customs and Religious Teachings

1.28 Moral Judgment and Barriers to Ethical Decision-Making: Moral Intuition, Moral Reasoning, Moral Muteness,
Moral Myopia and Ethical Fading.

o Moral Intuition

o Moral Reasoning

o Moral Muteness

o Moral Myopia

o Ethical Fading

1.29 Means vs Ends Debate

o Major Ethical Perspectives

o Examples of the Means vs Ends Debate

1.30 Contextual Nature of Justice (Just vs Unjust)

o Contextual Nature of Justice

1.31 Form vs Substance

o Meaning

o Nature

o Focus

Approach

Risk

Importance of Form

Importance of Substance

Need for Balance

O O O O O O

Relevance in Public Administration

1.32 Happiness

o Factors that Contribute to Happiness

o Obstacles to Happiness

1.33 Importance of Learning from Others without Losing Originality
o Importance

o Relevance in Public Administration

1.34 Law vs Ethics: Understanding Guilt

1.35 Faith and Strength: Twin Pillars of Effective Action
o Faith as Vision and Motivation

o Strength as Capacity and Execution

o Interdependence of Faith and Strength

o Relevance in Public Life and Administration
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1.36 Patriotism

o What Does Patriotism Mean in Everyday Life?

o Relevance of Patriotism in Public Administration
1.37 “Politics’ and ‘Ethics’

o Why Politics and Ethics Are Seen as Incompatible?
o Why Ethics and Politics Must Go Together?

o Measures to Strengthen Ethics in Politics

1.38 Trust

o Features

o Foundations of trust (Mayer, Davis and Schoorman)
o Importance of Trust

o Importance of Trust in Public Administration

o Trust vs Blind Trust

1.39 Trust Deficit

o Trust Deficit

o Causes of Trust Deficit

o Implications of Trust Deficit

o Measures to Reduce Trust Deficit / Way Forward
1.40 Human Values: Lessons from the Lives and Teachings of Great Leaders, Reformers and Administrators
o Lessons from Great Leaders Mahatma Gandhi

o B.R. Ambedkar

o Swami Vivekananda

Nelson Mandela

Abraham Lincoln

Lal Bahadur Shastri

Martin Luther King Jr.

Lessons from Social Reformers Jyotirao Phule
Savitribai Phule

Ishwar Chandra Vidyasagar

Raja Ram Mohan Roy

Mother Teresa

Baba Amte

Lessons from Administrators and Public Servants E. Sreedharan
T. N. Seshan

A. P.J. Abdul Kalam

Sir M. Visvesvaraya

0O 0 O 0 0O o 0O O O o O o0 O O

1.41 Role of the Family in Inculcating Values

o How Does the Family Inculcate Values?

o Challenges in Value Inculcation by the Family

o Way Forward

1.42 Role of Society in Inculcating Values

o How Does Society Inculcate Values?

o Challenges in Value Inculcation by Society

o Way Forward

1.43 Role of Educational Institutions in Inculcating Values
o How Do Educational Institutions Inculcate Values?

o Way Forward

1.44 Education is an Effective and Pervasive Tool for All-Round Development of an Individual and Social
Transformation

o Education as a Tool for Individual Development
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Education as a Tool for Social Transformation
Measures to Strengthen the Transformative Role of Education

1.45 Role of Social Media in Value Inculcation

@)
©)
@)

Positive Role of Social Media in Value Inculcation
Negative Role of Social Media in Value Inculcation
Way Forward

Chapter 2: Attitude

2.1 Attitude

o O 0o oo o0 o O o O o o0 o o o

Characteristics of Attitude

Structure of Attitude: ABC Model

Functions of Attitude

Sources of Attitude

Ways Through Which Attitudes Are Formed
Relationship Between Attitude and Behaviour
How Attitude Influences Behaviour

Factors Affecting the Attitude—Behaviour Relationship
Theory of Planned Behaviour (Icek Ajzen)
Relation between Attitude and Thought
Importance of Attitude

Importance of Attitude in Civil Services
Ways to Change Attitude

Barriers to Attitude Change

Principles for Effective Attitude Change

2.2 Positive Attitude

@)
@)
@)
©)
@)

Characteristics of a Positive Attitude

Importance

Importance of Positive Attitude in Civil Services
Limits and cautions

How to develop a positive attitude

2.3 Undesirable Attitude

@)

o O O O

Common Forms of Undesirable Attitudes
Sources of Undesirable Attitude

Impact of Undesirable Attitude
Undesirable Attitudes in Civil Services
Ways to Overcome Undesirable Attitudes

2.4 Moral Attitude

o O O O O O

Structure of a moral attitude (ABC components)

Features

Formation of moral attitudes

Functions of attitudes (Daniel Katz’s Functional Theory of Attitudes)
Relevance of Moral Attitudes to Civil Services

Ways to Develop Positive Moral Attitudes

2.5 Political Attitude

©)
©)
@)

@)
@)
©)

Structure (ABC components)

Characteristics of Political Attitude

Formation of Political Attitudes

Relevance of Political Attitudes to Civil Services

Challenges Associated with Political Attitudes in Civil Services

Way Forward: Developing Appropriate Political Attitudes in Civil Services
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2.6 Social Attitude

o Types of Social Attitudes

o Prejudice, stereotype and discrimination (the three layers)

o Importance of Social Attitude

o Importance of Social Attitude in Civil Services

o Challenges in Developing Positive Social Attitudes

o Ways to Promote Positive Social Attitudes

2.7 Factors Affecting the Formation of Attitude towards Social Problems
o Factors Affecting the Formation of Attitude towards Social Problems
2.8 Contrasting Attitudes Towards Social Problems in Society
o Examples of Contrasting Attitudes in Society

o Why such contrasts exist

2.9 Democratic Attitude

o Characteristics of Democratic Attitude

o Merits of Democratic Attitude

o Limitations of Democratic Attitude

2.10 Bureaucratic Attitude

o Characteristics of Bureaucratic Attitude

o Merits of Bureaucratic Attitude

o Limitations of Bureaucratic Attitude

2.11 Bureaucratic and Democratic Attitudes

o Features

o Bureaucratic vs democratic attitude: key differences

o The ideal: a balanced attitude

2.12 How to Develop the Right Attitude for a Public Servant
o Ways to Develop

2.13 Social influence

Sources of Social Influence

Main forms

Depth of influence (Kelman)

How Social Influence Shapes Bureaucratic Behaviour
Social Influence as a Governance Tool

Social Influence and Ethical Risks

o O O O O O O

Key Factors Affecting Social Influence

2.14 Persuasion

o Elements of Persuasion

o Modes of Persuasion, modes of appeal, or rhetorical appeals
Difference Between the Four Modes

Factors Affecting the Effectiveness of Persuasion

Barriers to Persuasion

Ethical Considerations in Persuasion

Persuasion vs Coercion vs Manipulation

O O O O O O

Way Forward: Ethical Persuasion in Public Administration

Chapter 3: Aptitude and Foundational Values for Civil Service

3.1 Aptitude

o Aptitude vs Ability vs Skill vs Attitude
o Aptitude vs Attitude

o Aptitude and Attitude

o Types
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o Significance of Aptitude in Public Administration

3.2 Values Are Foundational in Civil Service

o Values are foundational

3.3 Integrity

o Key Dimensions of Integrity

o Importance of Integrity in Civil Services

o Challenges to Integrity in Civil Services

o Measures to Strengthen Integrity

3.4 Integrity as a Value that Empowers Human Beings
o Integrity Empowers Human Beings

ETHICS NOTES

3.5 “Integrity without knowledge is weak and useless, but knowledge without integrity is dangerous and dreadful.”

o Integrity Without Knowledge Is Weak

o Knowledge Without Integrity Is Dangerous

o Why both are needed

o Relevance to Civil Services

3.6 Impartiality

o Importance of Impartiality in Civil Services

o Challenges to Impartiality in Civil Services

o Measures to Strengthen Impartiality in Civil Services
3.7 Non-Partisanship

o Importance of Non-Partisanship in Civil Services
o Challenges to Non-Partisanship in Civil Services

o Measures to Strengthen Non-Partisanship in Civil Services

3.8 Objectivity

o Importance of Objectivity in Civil Services

o Challenges to Objectivity in Civil Services

o Measures to Strengthen Objectivity in Civil Services
3.9 Dedication to Public Service

o Importance of Dedication to Public Service

o Challenges to Dedication to Public Service

o Measures to Strengthen Dedication to Public Service
3.10 Empathy

o Challenges to Empathy in Civil Services

o Measures to Strengthen Empathy in Civil Services
3.11 Tolerance

o Importance of Tolerance in Civil Services

o Challenges to Tolerance in Civil Services

o Measures to Strengthen Tolerance in Civil Services
3.12 Compassion

o Empathy vs Compassion vs Sympathy

o Importance of Compassion in Civil Services

o Challenges to Compassion in Civil Services

o Measures to Strengthen Compassion in Civil Services
3.13 Transparency

o Importance of Transparency in Civil Services

o Challenges to Transparency in Civil Services

o Measures to Strengthen Transparency in Civil Services
3.14 Spirit of Service

o Dimensions of spirit of service

o Importance of Spirit of Service in Civil Services
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o Challenges to Spirit of Service in Civil Services

o Measures to Strengthen Spirit of Service in Civil Services
o Spirit of Service vs Dedication to Public Service

3.15 Selflessness

o Importance of Selflessness in Civil Services

o Challenges to Selflessness in Civil Services

o Measures to Strengthen Selflessness in Civil Services
o Selflessness vs Dedication to Public Service

3.16 Perseverance

o Importance of Perseverance in Civil Services

o Challenges to Perseverance in Civil Services

o Measures to Strengthen Perseverance in Civil Services
o Perseverance vs Dedication to Public Service

3.17 Leadership

o Features in public service

o Importance of Leadership in Civil Services

o Challenges to Effective Leadership in Civil Services

o Measures to Strengthen Leadership in Civil Services
3.18 Honesty

o Importance of Honesty in Civil Services

o Challenges to Honesty in Civil Services

o Measures to Strengthen Honesty in Civil Services
3.19 Fairness

o Features in public service

o Importance of Fairness in Civil Services

o Challenges to Fairness in Civil Services

o Measures to Strengthen Fairness in Civil Services
3.20 Equity

o Importance of Equity in Civil Services

o Challenges to Equity

o Measures to Promote Equity in Civil Services

o Equality vs Equity

3.21 Courage of Conviction

o Importance of Courage of Conviction in Civil Services
o Challenges to Courage of Conviction in Civil Services
o Measures to Strengthen Courage of Conviction in Civil Services
3.22 Anonymity

o Importance of Anonymity in Civil Services

o Challenges to Anonymity in Civil Services

o Measures to Uphold Anonymity in Civil Services

3.23 Accountability

o Importance of Accountability in Civil Services

o Accountability vs Responsibility

o Challenges to Accountability in Civil Services

o Measures to Strengthen Accountability in Civil Services
3.24 Discipline

o Importance of Discipline in Civil Services

o Challenges to Discipline in Civil Services

o Measures to Strengthen Discipline in Civil Services

3.25 How Discipline Can Be Counterproductive for an Organisation
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o How Discipline Can Be Counterproductive for an Organisation

Chapter 4: Emotional Intelligence

4.1 Emotions

o Characteristics of Emotions
Functions

Positive and Negative Emotions
Positive Emotions

Negative Emotions

o O O O O

Negative Emotions Are Not Necessarily Harmful
4.2 Emotional Intelligence (EI)

o Components of Emotional Intelligence

o Salovey and Mayer Ability Model of Emotional Intelligence
o Four Branches of Emotional Intelligence

o Hierarchical Nature of the Model

o Emotional Intelligence vs Intelligence Quotient (IQ)

o Importance of Emotional Intelligence

o Importance in civil services

o

How to develop emotional intelligence

4.3 Role of Emotional Intelligence in Success, Character, Happiness and Lifelong Achievement

o How EI Contributes to Success

o Role of EI in Character Formation

o Role of EI in Happiness

o Role of EQ in Lifelong Achievement

o Qualification

4.4 Emotional Intelligence and Ethical Decision Making
o Emotional Intelligence Helps in Ethical Decision Making
4.5 Emotional Intelligence and Conflict of Interest

o Role of EI in Conflict of Interest

4.6 Emotional Intelligence in a Crisis of Conscience
o Role of El in a Crisis of Conscience

4.7 Intelligence Quotient (IQ)

o Significance of IQ

o 1Q Alone Cannot Ensure Success

4.8 Social Intelligence

o Components of Social Intelligence

o Significance of Social Intelligence for Civil Servants
o Challenges in Developing Social Intelligence

o Ways to Develop Social Intelligence

4.9 Anger

o Why is Anger Harmful?

o Impact of Anger on Personal Life

o Impact of Anger on Work Life

o Measures to Control Anger

4.10 Hatred

o Relevance in Society

o Causes of Hatred

o Effects of Hatred

o Hatred in Public Administration
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o Measures to Reduce Hatred

Chapter 5: Contributions of Moral Thinkers and Philosophers from India and World

5.1 Socrates

o Major Ethical Contributions of Socrates

o Relevance of Socrates' Teachings to Civil Services
5.2 Plato

o Major Ethical Contributions of Plato

o Plato's Theory of Justice

5.3 Aristotle

o Major Ethical Contributions of Aristotle

5.4 Thomas Hobbes

o Major Ethical Contributions of Thomas Hobbes
5.5 John Locke

o Major Contributions of John Locke

5.6 Jean-Jacques Rousseau

o Major Contributions of Rousseau

5.7 Jeremy Bentham

o Major Ethical Contributions of Jeremy Bentham
5.8 John Stuart Mill

o Major Ethical Contributions of John Stuart Mill
5.9 Immanuel Kant

o Major Ethical Contributions of Immanuel Kant
5.10 John Rawls

o Major Contributions of John Rawls

5.11 Hannah Arendt

o Major Ethical Contributions of Hannah Arendt
5.12 Carol Gilligan

o Major Ethical Contributions of Carol Gilligan
5.13 Buddhism

o Major Ethical Teachings of Buddhism

5.14 Jainism

o Major Ethical Teachings of Jainism

5.15 Hinduism

o Major Ethical Teachings of Hinduism

5.16 Bhakti Movement

o Major Ethical Teachings of the Bhakti Movement
5.17 Sufism

o Major Ethical Teachings of Sufism

5.18 Guru Nanak

o Major Ethical Teachings of Guru Nanak

5.19 Kabir

o Major Ethical Teachings of Kabir

5.20 Kautilya

o Major Ethical Teachings of Kautilya

5.21 Mahatma Gandhi

o Major Ethical Teachings

5.22 Swami Vivekananda
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o Major Ethical Teachings of Swami Vivekananda

6.1 Public Administration

o Major Functions of Public Administration

o Ethical Principles of Public Administration

o Importance of Public Administration

o Ethical Challenges in Public Administration

o Measures to Strengthen Ethical Public Administration
6.2 Importance of Ethics in Public Administration

o Importance of Ethics in Public Administration

o Challenges in Upholding Ethics in Public Administration
o Way Forward

6.3 Public vs Private Administration

o Differences

o Ethical dimension

o What Can Public and Private Administration Learn from Each Other?

6.4 Status of Public Service Ethics in India

o Normative and legal framework

o Institutional framework

o Positive Developments in Public Service Ethics

o Continuing Ethical Challenges

o Way Forward

6.5 Public Service Values

o Core values

o How to Develop Public Service Values among Civil Servants
6.6 Conflict of Interest

o Types of Conflict of Interest

o Common Sources of Conflict of Interest

o Ethical Issues Associated with Conflict of Interest

o Way Forward: Preventing and Managing Conflict of Interest
o How Should a Public Servant Handle a Conflict of Interest?
6.7 Ethical Concerns in Private Institutions

o Key Features of Ethical Concerns

o Major Ethical Concerns in Private Institutions

o Why Ethical Concerns Arise in Private Institutions?

o Importance of Addressing Ethical Concerns in Private Institutions
o Measures to Address Ethical Concerns in Private Institutions
6.8 Ethical Concerns in Government

o Key features

o Major Ethical Concerns in Government

o How to respond to an ethical concern

o Way Forward: Addressing Ethical Concerns in Government
6.9 Ethical Dilemmas in Private Institutions

o Major Ethical Dilemmas in Private Institutions

o Ethical Dilemmas in Government

o Major Ethical Dilemmas in Government

o Process of Resolving Ethical Dilemmas in Public Administration

6.10 Laws, Rules and Regulations as Sources of Ethical Guidance
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o How Laws, Rules and Regulations Provide Ethical Guidance

o Limitations of Laws, Rules and Regulations as Ethical Guides

6.11 Ethics and Law

o Key Difference

o Relationship Between Ethics and Law

o Four Possible Situations in the Relationship Between Ethics and Law
o In public service

6.12 Why Ethics Is Needed Beyond Law

o Importance of Ethics Beyond Law

6.13 Why Law Is Needed Beyond Ethics

o Importance of Law Beyond Ethics

6.14 Conscience as a Source of Ethical Guidance

o How conscience guides ethical conduct

o Limitations of Conscience as an Ethical Guide

o How to Develop an Ethical Conscience

6.15 Crisis of Conscience

o Causes (why it arises)

o Manifestations of Crisis of Conscience in Public Life

o Consequences of Crisis of Conscience

6.16 Role of Emotional Intelligence in Crisis of Conscience

o Role of EI

6.17 Ways in Which Public Servants Can Deal with a Crisis of Conscience
o Ways

6.18 Conscience vs Law

o Conscience vs Law

6.19 Is conscience a more reliable guide than laws, rules and regulations in ethical decision-making?
o Case for conscience as the more reliable guide

o Case against: limits of conscience

o Why Laws, Rules and Regulations Can Be a More Reliable Guide Than Conscience
o Limitations of Laws, Rules and Regulations

o Way Forward: Balancing Conscience with Laws, Rules and Regulations
6.20 Voice of Conscience

o How the voice of conscience speaks

o Sources and Formation of Conscience

o What the voice of conscience does

6.21 Why the Voice of Conscience Can Fail

o Why the Voice of Conscience Can Fail

6.22 Preparing Oneself to Heed the Voice of Conscience

o Ways to Prepare Oneself to Heed the Voice of Conscience

6.23 Ethical Governance

o Core Principles of Ethical Governance

o Importance of Ethical Governance

o Measures to Promote Ethical Governance

6.24 Accountability

o Types of Accountability

o Importance of Accountability

o Challenges in Ensuring Accountability

o Measures to Strengthen Accountability

6.25 Accountability and Ethical Goevernance
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o Accountability Promotes Ethical Governance

o Ethical Governance Strengthens Accountability

6.26 Constitutional Morality & Accountability in Public Administration
o Role of Constitutional Morality in Ensuring Accountability

6.27 Social Audit

o Features

o Importance and ethical significance

o Challenges in Social Auditing

o Way Forward: Strengthening Social Audit Mechanism

o Limitations of Social Audit

6.28 Strengthening Ethical and Moral Values in Governance

o Need for Strengthening Ethical and Moral Values

o Challenges

o Measures to Strengthen Ethical and Moral Values

6.29 Ethical Issues in International Relations

o Major Ethical Issues in International Relations

o Importance of Ethics in International Relations

o Measures to Strengthen Ethics in International Relations

6.30 Ethical Theories in International Relations

o Major Ethical Theories

6.31 Role of Ethical Considerations in Resolving International Conflicts
o How Can Ethical Considerations Help Resolve International Tensions?
6.32 Strength, Peace and Security as Pillars of International Relations
o Strength as a Pillar of International Relations

o Peace as a Pillar of International Relations

o Security as a Pillar of International Relations

o Relationship Between Strength, Peace and Security

6.33 Ethical Principles in India's Foreign Policy

o Philosophical and Constitutional Foundations

o Major Ethical Principles in India's Foreign Policy

o Significance of Ethical Principles in India's Foreign Policy

6.34 In international relations, ethical considerations are often subjugated to the strategic interests of nation-states.

o How Strategic Interests Override Ethical Considerations
o Why Ethical Considerations Are Subordinated

o Way Forward: Balancing National Interests and Ethics
6.35 Just War Theory

o Three parts

o Jus ad bellum: conditions for going to war

o Jus in bello: conduct in war

o Jus Post Bellum: Justice After War

6.36 Ethical Issues in International Funding

o Ethical Issues

o Principles for ethical funding

o India’s approach

o Measures to Promote Ethical International Funding
6.37 Corporate Governance

o Key Principles of Corporate Governance

o Key actors and their roles

o Importance of Corporate Governance

o Ethical failures in corporate governance
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o Challenges in Corporate Governance

o Measures to Strengthen Corporate Governance
6.38 Corporate Governance Framework in India
o Framework

6.39 Corporate Governance Issues in Startups

o Major Corporate Governance Issues in Startups
o Why these issues arise

o Way forward

6.40 Corporate Social Responsibility (CSR)

o CSR Framework in India

o Importance of Corporate Social Responsibility
o Philosophical foundations that support CSR

o Challenges in CSR in India

o Way Forward: Making CSR More Ethical and Effective

6.41 Corporate Social Responsibility Makes Companies More Profitable and Sustainable

o How CSR Makes Companies More Profitable

o How CSR Promotes Business Sustainability

6.42 Professional Efficiency in Corporate Governance

o Key Dimensions of Professional Efficiency in Corporate Governance
o Determinants of Professional Efficiency

6.43 Moral Integrity in Corporate Governance

o Key Dimensions of Moral Integrity in Corporate Governance

o Importance of Moral Integrity in Corporate Governance

o Challenges to Moral Integrity in Corporate Governance

o Way Forward: Strengthening Moral Integrity in Corporate Governance
6.44 Governance vs Good Governance vs Ethical Governance

o Governance

o Good Governance

o Ethical Governance

o Relationship Between the Three

o Example showing the difference

6.45 e-Governance and Good Governance

o Relationship Between e-Governance and Good Governance

o Role of e-Governance in Promoting Good Governance

o Challenges in Using e-Governance to Achieve Good Governance

o Measures to Strengthen e-Governance for Good Governance

6.46 Ethics of Using Technology as a Gatekeeper for Welfare Schemes
o Ethical Objective

o Ethical Arguments in Favour of Technology

o Ethical Concerns

o Way Forward

o Core Principle

6.47 Ethical Issues in the Use of Online Methods, Particularly for Vulnerable Sections
o Advantages of Online Methods

o Ethical Issues in the Use of Online Methods

o Way Forward: Ensuring Ethical and Inclusive Use of Online Methods
6.48 Social Capital and Good Governance

o Types

o Components of Social Capital

o Social Capital Enhances Good Governance
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o Good Governance Builds Social Capital

o Limitations of Social Capital

o Way Forward: Strengthening Social Capital for Good Governance
6.49 AI as Input for Administrative Decision-Making
o The Case For Al in Administrative Decision-Making
o Ethical Concerns: The Critical Dimension

o Balancing Act: Ethical Al in Administration

6.50 Administrative Ritualism

Causes of Administrative Ritualism

Consequences of Administrative Ritualism

Ethical Issues in Administrative Ritualism

Why Rules and Procedures Remain Necessary

o O O O O

Way Forward: Overcoming Administrative Ritualism

Chapter 7: Probity in Governance

7.1 Public Service

o Importance of Public Service

o Challenges in Public Service

o Way Forward to Strengthen Public Service

7.2 Foundations of Public Service

o Constitutional Foundation

o Philosophical Foundations of Public Service

7.3 Public Servant

Core Values of a Public Servant

Ethical Responsibilities of a Public Servant

Role of a Public Servant

Challenges Faced by Public Servants in Upholding Ethics
Way Forward: Developing Ethical Public Servants
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7.4 Gender-Specific Challenges Faced by Female Public Servants

o Gender-Specific Challenges

o Measures to Enhance Efficiency and Maintain High Standards of Probity
7.5 Philosophical Basis of Governance

o Philosophical Basis

7.6 Probity in Governance

Core Principles of Probity in Governance

Importance of Probity in Governance

Challenges to Probity in Governance
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Measures to Strengthen Probity in Governance

7.7 Philosophical Basis of Probity in Governance
Confucius — Moral Leadership

John Locke: Government as a Trust

Kautilya — Welfare of People and Accountability
Mahatma Gandhi — Trusteeship & Purity of Means and Ends
Immanuel Kant — Duty Based Ethics

Jeremy Bentham and J. S. Mill — Utilitarianism

John Rawls — Justice as Fairness

Buddhist Ethics — Right Action and Right Livelihood
African Ubuntu Philosophy — Community Welfare
B. R. Ambedkar — Constitutional Morality
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o Jain Ethics — Aparigraha

o Nishkama Karma (Bhagavad Gita) — Selfless Duty

o Max Weber — Rule-Based Administration

7.8 Probity as a Foundation of Effective Governance and Socio-Economic Development
o Importance of Probity for Effective Governance

o Importance of Probity for Socio-Economic Development

7.9 Consequences of Weak Probity in Governance

o Consequences of Weak Probity in Governance

7.10 Information Sharing

o Meaning

o Significance of Information Sharing

7.11 Transparency in Government

Meaning of Transparency in Governance

Significance

Key Mechanisms for Promoting Transparency in Governance
Challenges to Transparency in Governance
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Way Forward to Strengthen Transparency in Governance

7.12 Right to Information Act, 2005
Salient Features

o
o Significance of the RTT Act

o Challenges

o Way Forward

7.13 Code of Ethics

o Purpose

o Importance of a Code of Ethics in Public Administration
o Challenges in Implementing a Code of Ethics

o Code of Ethics in the Indian Civil Services

o Way Forward

7.14 Code of Conduct

Code of Conduct in the Indian Civil Services

Importance of a Code of Conduct in Public Administration
Challenges in Implementing a Code of Conduct
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Way Forward

7.15 Code of Ethics vs Code of Conduct

o Difference Between Code of Ethics and Code of Conduct
7.16 Citizen Charter

Core Principles of Citizen’s Charter

Components of a Citizen Charter

Importance of Citizen’s Charter in Governance
Challenges
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Way Forward

7.17 Work Culture

Key Elements of Work Culture
Importance of Work Culture

Positive Work Culture

Characteristics of a Positive Work Culture
Importance of Positive Work Culture
Negative Work Culture

Characteristics of Negative Work Culture

o O O O O O O O

Consequences of Negative Work Culture
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o Way Forward: Building a Positive Work Culture

7.18 Importance of Work Culture in Public Administration

o Importance of Work Culture in Public Administration

o Present Challenges to Work Culture in Public Administration

o Way Forward: Improving Work Culture in Public Administration
7.19 Ethical Work Culture

Characteristics of an Ethical Work Culture

Importance of Ethical Work Culture

Challenges in Developing an Ethical Work Culture

Way Forward: Building an Ethical Work Culture
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7.20 Steps Taken by the Government of India to Improve Work Culture
o Steps

7.21 Importance of a Code of Ethics for an Ethical Work Culture
o Importance

7.22 Value-Based and Compliance-Based Work Culture
Value-Based Work Culture

Characteristics

Importance of Value-Based Work Culture

Limitations

Compliance-Based Work Culture

Characteristics

Importance of Compliance-Based Work Culture

Limitations

Key differences

Strengths and limits

Need for an Integrated Approach
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Measures to Ensure Value-Based and Compliance-Based Work Culture
7.23 Coercion vs Undue Influence in the Work Environment

o Why both are ethically wrong?

o How to Respond to Coercion and Undue Influence in the Workplace

o Measures to Prevent Coercion and Undue Influence in Organisations
7.24 Quality of Service Delivery

Key Dimensions of Quality Service Delivery

Importance of Quality Service Delivery

Challenges to Quality Service Delivery

o O O O

Way Forward

7.25 Utilization of Public Funds

Key Principles of Utilisation of Public Funds
Importance of Proper Utilisation of Public Funds
Challenges in Utilisation of Public Funds

O O O O

Way Forward

7.26 Underutilisation of Public Funds

Causes of Underutilisation of Public Funds
Ethical Issues in Underutilisation of Public Funds
Consequences of Underutilisation
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Way Forward

7.27 Misutilisation of Public Funds

o Causes of Misutilisation of Public Funds

o Ethical Issues in Misutilisation of Public Funds
o Consequences of Misutilisation of Public Funds
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o Way Forward

7.28 Corruption

Forms of Corruption

Theories Explaining Corruption
Causes of Corruption

Consequences of Corruption
Challenges in Combating Corruption

o O O O O O

Way Forward

7.29 “Non-performance of duty by a public servant is a form of corruption”
o Why Non-Performance of Duty Can Be Considered a Form of Corruption

o Why Every Instance of Non-Performance Is Not Corruption

7.30 Basic Causes of Corruption Among People

Moral and Ethical Causes

Psychological Causes

Social and Cultural Causes

Institutional and Systemic Causes
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Why Do Affluent and Powerful People Engage in Corruption?
7.31 Corruption is the manifestation of the failure of core values in society
o How Failure of Core Values Leads to Corruption

o Why Core Values Fail in Society

o Measures to Uplift Core Values in Society

7.32 Whistleblowing

Ethical Significance of Whistleblowing

Challenges Faced by Whistleblowers

Whistleblower Protection Framework in India

Way Forward: Strengthening Whistleblowing Mechanisms
When Is Whistleblowing Ethically Justified?

7.33 Measures to Strengthen Whistleblower Protection in India
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o Policy Measures to Strengthen Whistleblower Protection
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